
1,237 Academics, Staff, and Students
invited to participate; 433 responded

35% Overall Response Rate
May 23 - June 30, 2023

38 Days of Survey
Administration

2023 ANR Administrative & Support Services 
Customer Satisfaction Survey

For more information, contact ANRcustomersatsurvey@ucanr.edu

Highest Rated
Units

 Office of Contracts & Grants

(OCG)

 Risk & Safety Services

 Development Services

 Program Support Unit

 News & Information Outreach

in Spanish (NIOS)

 Research & Extension Centers

Operations

 Statewide Programs

Operations

 Strategic Communications
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