
 Hotline Mee*ng Notes October 3, 2023 
 
We were introduced to a new program called Plant Masters.  It might be an op*on for helping 
someone find just the right plant.  More research is needed before we adopt it.  There are free 
videos if you would like to evaluate it.  Just go to plantmasters.org 
 
The fastest way to add an email to an already edited telephone *cket is to click on the edit 
buIon.  That brings up the contact for the *cket and you can them click and add the email. 
 
 

 
 
Please call David or me if there are ques*ons. 
 
A new entomologist was hired for the UCCE but he is NOT available for samples or ques*ons 
from the public or us.  Leah will do a bit of clarifica*on on them just sending these issues to the 
Hotline. 
 



I am asking for volunteers to write a 300-500 word ar*cle for DigIt for November and December 
2024.  People have already filled up the first 10 months.  Thank you! 
 
This is easy to do.  It need be of seasonal interest.  November 2023 ar*cle will be on Dormant 
Spraying Fruit Trees. -Thank you Valorie-  Perfect for November.  It can be a *cket that you 
answered or just decide on a seasonal subject.  I will get the past three years’ topics put 
together and put up on the Hotline Guide.  And you get VMS hours for all of your research and 
wri*ng *me.  Please consider jumping in to this . 
 
We discussed the common hiccups in the FreshDesk site:  Remember to convert the Campus 
VM…. Phone calls to the name of the caller, telephone, email, brief subject by clicking on the 
edit pencil and then the ADD NEW CONTACT. 
 
If in is spam, you can go to the 3 dots on top of the *cket and mark as spam.  That deletes the 
*cket and tags the sender as spam and we will get nothing more from that telephone number 
or email address.  The email address is already entered on email..No need to change anything 
else. 
 
OK..That is all for now.  Please calendar October 15 for the new December calendar signups and 
also December 5 for our next mee*ng. 
 
Linda 
 
 


