PEARS Custom Questions – Office Hour Questions


1. Do LHDs enter IOE into pears?
· Yes, enter direct ed activities and PSE activities that are part of IOE
· Mark “Yes” for the IOE custom question
· Check with Amanda for additional information
2. Do the custom questions appear for records already entered?
· Yes, for FY22 entries and beyond 
3. In the area-wide PSE survey, can you mark bike paths?
· Yes, you can outline a bike path using the polygon tool
4. How do you get to the Survey 123 survey?
· The links to the surveys can be found in the “Custom Data” section of the PSE Site Activities module
5. What's the Survey123 field app?
· The Survey123 field app is a mobile application that will allow you to complete surveys through the app. It has slightly more capability than using your phone’s web browser, but most features of our surveys will work using either the field app or a browser. Downloading the app is optional, but you can download it through the Google Play, App Store and Microsoft Store.
6. If we start our reports early in the year, can we complete the Survey123 surveys later in the year if we are not ready to answer them? 
· It’s a good practice to create PEARS reports as early as possible. But if you are not ready to complete the questions in Survey123, you can do one of the following:
1. Use the progress bar on the right to skip to other sections and go back to the Survey123 questions when you’re ready.
2. Answer "no" for "has this survey been completed?" 
· This will be flagged in QAQC processes and we will remind users to go back and complete the custom questions.
7. Which browsers work best for Survey 123?
· Supported browsers for Survey123 are Google Chrome, Microsoft Edge, Mozilla Firefox and Safari
8. How will this information be communicated?
· We will communicate about these Custom Questions updates via the PEARS newsletter and on our website via the “Tools and Resources” page and “Training” page: https://ucanr.edu/sites/CDPH_PEARS/
· Updates will also be shared through LHD calls/newsletter
 

