2021 UC ANR@Work Survey

Mean Score Comparisons with Tests of Significance

1. Satisfaction Means by Gender (Women, Men, Decline to state)

2. Conduct & Behavioral Means by Gender (Women, Men, Decline to state)

3. Satisfaction Means by Ethnicity (White, POC, Decline to state)

4. Conduct & Behavioral Means by Ethnicity (White, POC, Decline to state)

5. Satisfaction Means by Sexual Orientation (Heterosexual, LGBTQ, Decline to state)

6. Conduct & Behavioral Means by Sexual Orientation (Heterosexual, LGBTQ, Decline to state)

Methodology:

Analyses of variance (ANOVAs) were conducted where there were at least three respondent
categories to detect where there might be significant differences between two or more
subgroups. Follow-up tests then determined the pattern of differences between pairs of groups
(e.g., men vs. women, white vs. POC, etc.). Probability values of p<.05 and p<.01 were used as
cutoffs for statistical significance for the overall ANOVA (among groups) and follow-up tests for
differences between subgroup means.
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2021 - ANR@Work Survey

Satisfaction Means Comparison by Gender (p levels, .05 & .01)

Among Groups Between Groups Between Groups Between Groups
Decline to Decline to
0.05 0.01 (n’:li: 2 (‘:‘V :';':;) Diff. | 0.05 | 0.01 ("Tiz o | swte | o | 00 | 001 (‘:‘V :';'::) State Diff. | 0.05 | 0.01
(n=63) (n=63)

1. Overall Satisfaction Hrk Hrk 3.85 3.93 3.85 3.27 -0.58 ** *x 3.93 3.27 -0.66 ** **
2. Valued Member hddd hdd 3.70 3.76 3.70 3.08 -0.62 *k ** 3.76 3.08 -0.68 *k *%
3. Campus Faculty Value Frk 3.98 3.76 -0.22 *x 3.98 3.58 -0.4 ** *x 3.76 3.58
4. Staff Value Contributions ok ok 4.01 4.10 4.01 3.66 -0.35 ** ** 4.10 3.66 -0.44 ** **
5. Sr. Leaders Communicate Goals *RE *E* 3.50 3.72 0.22 ** 3.50 3.19 3.72 3.19 -0.53 ** **
6. Opportunities for Contact i i 3.42 3.43 -0.45 bl **
7. Contribute to University Mission 4.24 421
8. Have a Voice rrx rrx 338 3.46 -0.68 * **
9. Career Advancement *RE Frk 3.38 3.06 -0.32 *x *k .0.44 *k *%
10. Understand Dept's Mission 4.42 4.41
11. Contribute to Dept's Mission 4.44 4.45
12. Annual Dept Goals 3.70 3.79
13. Measures Dept Goals 3.62 3.69
14. Measures Customer Satisfaction 331 3.52
15. Improve Services Products 3.68 371
16. Adequate Staffing
17. Have Tools *Rx 3.57 3.81 0.24 ** -0.29 **
18. Physical Work Environment ok o 3.99 -0.62 ** **
19. Safe Environment 4.28
20. Spirit Of Cooperation ok i 4.19 -0.43 *k **
21. Ethical Conduct
22. Collaborate with Units Outside
23. Perform Responsibilities -0.22 **
24. Participate In Decisions
25. Balance Work Life
26. Resolves Staff Issues
27. Better Ways Recognized Hork *x
28. Recommends without Fear
29. Sufficient Freedom *Hk HHk -0.25 **
30. Communicates Essential Info
31. Work Assigned Equitably
32. Gives Praise for Work
33. Suggestions for Improvement
34, Evaluated Fairly
35. Performance Evaluation
36. Advancement Opportunities
37. Supports Training *x
38. Treats with Respect
39. Supportive of Personal Issues
40. Disability Accommodation
41. Appropriate Stress Fork -0.39 **
42, Total Compensation Fxx Fxx ** -0.33 **
43. Get Information
44. Good Use of Skills rak -0.26 *x
45. Know How To Use Tools
46. Manage Workload
47. Valuable Training Hork Frk *x ** -0.65 ** *x
48. Enjoy Working with Coworkers ol -0.24 ** **
49. Promotes Employee Wellness Frk Fork *x -0.28 **
50. Feel Valued rak -0.32 ** **
51. Satisfied with Diversity Programs -0.31 **
52. University All Welcomed Hork Hork -0.33 * **
53. Committed to Diversity Frk Frk -0.35 **
54. All Cultures - Fair
55. Sexual Orientation - Fair
56. Support Diversity *xx Fxx -0.23 **
57. Community- Excellence-Professional -0.22 **

Average

Below 3.00 - Low |

Diff. - Mean difference between groups

*** Significant difference among all groups (p<.05 or p<.01)

| 3.60 to 4.29 - Good | 4.30 & above - Excellent

** Significant difference between Women/Men, Women/Decline, and Men/Decline (p<.05 or p<.01)
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2021 - ANR@Work Survey Conduct & Behavioral Means Comparison by Gender (p levels, .05 & .01)
Among Groups Between Groups Between Groups Between Groups
Decline to Decline to
05 | 01 Men x‘vf'::; oitt. | 0.05 | 001 (““_":: L | e oift. | o005 | oo (‘r“’f';‘::) state oift. | 005 | 001
_ _ (n=63) - (n=63)
65. Was condescending to you *kx 2.04 0.22 ** 0.37 ** 2.04 2.19
66. Paid little attention to your statement or showed little o o 2.07 058 . x 207 251 044 . .
interest in your opinion
67. Made demeaning or derogatory remarks about you 0.23 **
68. Made jokes at your expense
69. Interrupted or spoke over you *kx *kx 0.33 ** ** 0.63 ** ok
70. Talked about you behind your back *kx **
71. Excluded you *kx 0.41 ** ok **
72. Kept you out of the loop on information that is important 0.37 ** *x
73. Treated you as if you are invisible
74. Ignored you during conversation 0.25 *x
75. Treated you differently because of your gender 0.15 **
76. Made derogatory comments about your gender
77. Made you feel as if you have to give up your gender
identity to get along at work
78. Treated you differently because of your race/ethnicity *x -0.17 **

79. Made derogatory comments about your race/ethnicity

80. Made you feel as if you have to give up your race/ethnicity
to get along at work

81. At UC ANR, you feel the need to minimize various
characteristics of your culture (e.g., language, dress) to fit in.

Average

Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low

Diff. - Mean difference between groups
*** Significant difference among all groups (p<.05 or p<.01)

** Significant difference between Women/Men, Women/Decline, and Women/Decline (p<0.05 or p<0.01)
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2021 - ANR@Work Survey

Satisfaction Means Comparison by Ethnicity (p levels, .05 & .01)

Among Groups Between Groups Between Groups Between Groups
005 | 001 (r:'\ihs':;) o 201;0) Diff. | 0.05 | 0.01 (r:’ih;:’:) s:)::e";e:;"s) Diff. | 0.05| 0.01 o 201;0) s:)::e";e:;"s) Diff. | 0.05| 0.01

1. Overall Satisfaction b b 3.85 4.02 3.85 333 -0.52 ** ** 4.02 3.33 -0.69 ** *k
2. Valued Member HEE HEE 3.70 3.81 3.70 3.18 -0.52 ** ** 3.81 3.18 -0.63 ** **
3. Campus Faculty Value Hkx 3.83 3.85 3.83 3.54 -0.29 ** 3.85 3.54 -0.31 **
4. Staff Value Contributions *x *x 4.10 4.01 4.10 3.77 -0.33 ** *k 4.01 3.77 -0.24 | **
5. Sr. Leaders Communicate Goals *Hx 3.59 3.73 3.59 3.33 3.73 3.33 -0.40 | ** **
6. Opportunities for Contact *x *x 3.47 3.37 3.47 3.01 -0.46 ** *k 3.37 3.01 -0.36 | **
7. Contribute to University Mission 4.20 4.22 4.20 4.07 4.22 4.07
8. Have a Voice *E *E 3.42 3.47 -0.54 | ** ** 3.47 2059 | ** *x
9. Career Advancement *HE *Hx 3.19 3.09 -0.53 | ** ** 3.09 -0.43 | **
10. Understand Dept's Mission 4.41 438
11. Contribute to Dept's Mission 4.45 4.39
12. Annual Dept Goals 3.70 3.78 3.78 3.73
13. Measures Dept Goals 3.62 3.67 3.67 3.64
14. Measures Customer Satisfaction 3.43 358 3.53 3.35
15. Improve Services Products 3.68 3.72 3.72 3.58
16. Adequate Staffing F
17. Have Tools 3.72 3.77 3.77 3.55
18. Physical Work Environment 3.91 -0.26 ** 3.91 3.68
19. Safe Environment Frx 4.25 -0.25 ** 4.25 4.09
20. Spirit Of Cooperation *kx *x 4.02 -0.25 ** *k -0.40 ** *k 4.02 3.87
21. Ethical Conduct *Hx -0.14 ** -0.17 **
22. Collaborate with Units Outside -0.18 ** 4.05 4.08
23. Perform Responsibilities *Ex *x -0.16 | ** -0.30 | ** ** 4.23 4.09
24. Participate In Decisions ok i -0.33 ** ** Bids) 4.09
25. Balance Work Life -0.23 ** 4.29 4.17
26. Resolves Staff Issues -0.30 ** 3.78 3.60
27. Better Ways Recognized 3.84 3.77
28. Recommends without Fear 4.18 4.13
29. Sufficient Freedom *Hx -0.17 ** -0.24 ** 4.26
30. Communicates Essential Info 4.16 3.98 3.98 4.01
31. Work Assigned Equitably 4.00 3.87 3.87 3.88
32. Gives Praise for Work 4.11 4.11 4.11 4.01
33. Suggestions for Improvement 3.95 4.02 4.02 3.85
34, Evaluated Fairly ok 4.21 4.02 -0.19 *k 4.02 4.00
35. Performance Evaluation 3.77 3.72 3.72 3.71
36. Advancement Opportunities 3.80 3.74 3.74 3.77
37. Supports Training 4.29 4.25 4.25 4.21
38. Treats with Respect
39. Supportive of Personal Issues
40. Disability Accommodation
41. Appropriate Stress -0.34 **
42. Total Compensation -0.31 ** -0.33 **
43. Get Information 4.06 4.13 4.13 4.12
44. Good Use of Skills 4.17 4.01 -0.16 ** 4.01 4.07
45. Know How To Use Tools 4.29 M
46. Manage Workload 3.81 3.97 3.97 3.87
47. Valuable Training b bk 3.69 3.75 -0.40 ** ** 3.75 3.30 -0.45 ** **
48. Enjoy Working with Coworkers *E FE 4.56 4.46 2027 | ** ok ﬁ 4.29
49. Promotes Employee Wellness 4.09 4.12 4.12 3.89 -0.23 *x
50. Feel Valued e 4.26 4.13 -0.29 | ** ** 4.13 3.97
51. Satisfied with Diversity Programs 3.85 3.76 3.76 3.69
52. University All Welcomed 4.04 3.99 3.99 3.95
53. Committed to Diversity 3.95 3.79 3.79 3.80
54. All Cultures - Fair 4.25 4.18 4.18 4.21
55. Sexual Orientation - Fair
56. Support Diversity 4.19 4.27 4.27 4.20
57. Community- Excellence-Professional 4.27 4.20 4.20 4.23

Average 4.00 3.96 3.96 3.82

Below 3.00 - Low |

Diff. - Mean difference between groups

*** Significant difference among all groups (p<.05 or p<.01)
** Significant difference between White/POC, White/Decline, and POC/Decline (p<.05 or p<.01)
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2021 - ANR@Work Survey

Conduct & Behavioral Means Comparison by Ethnicity (p levels, .05 & .01)

| | Among Groups | | Between Groups | Between Groups Between Groups
" Decline to " Decline to "
0.05 [ 0.01 Diff. | 0.05( 0.01 State (n=75) Diff. | 0.05( 0.01 State (n=75) Diff. |0.05|0.01
65. Was condescending to you
66. Paid little attention to your statement or showed little . 032 . -
interest in your opinion
67. Made demeaning or derogatory remarks about you 0.19 *k
68. Made jokes at your expense
69. Interrupted or spoke over you
70. Talked about you behind your back Hokk 0.42 ** ** 0.40 R
71. Excluded you Fokk 0.35 *k *k 0.35 R
72. Kept you out of the loop on information that is . 038 . - 033 .
important
73. Treated you as if you are invisible Fokk rx 0.32 *k *k
74. Ignored you during conversation
75. Treated you differently because of your gender -0.15 *k
76. Made derogatory comments about your gender
77. Made you feel as if you have to give up your gender
identity to get along at work
78. Treated you differently because of your race/ethnicity Hork i 0.29 ** **
79. Made derogatory comments about your race/ethnicity | *** 0.10 *k
80. Made you feel as if you have to give up your . . 025 - . 025 . -
race/ethnicity to get along at work
81. At UC ANR, you feel the need to minimize various
characteristics of your culture (e.g., language, dress) to fit Hork 0.19 ** 0.22 *k
in.
Average

Below 2 - Excellent | 2.0 to 2.3 - Good | 2.4 to 2.6 - Marginal | .70 & above - Low

Diff. - Mean difference between groups
*** Significant difference among all groups (p<.05 or p<.01))

** Significant difference between White/POC, White/Decline, and POC/Decline (p<.05 or p<.01)
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2021 - ANR@Work Survey

Satisfaction Mean Scores by Sexual Orientation (p levels, .05 & .01)

Among Groups

Between Groups

Between Groups

Between Groups

005 | 0.01 He::’;::;’a' (:G:;g) Diff. | 0.05|0.01 He::’;::;’a' S:::'('::;fsl Diff. | 0.05| 0.01 (:G:;g) St:::':::;fs) Diff. | 0.05 | 0.01

1. Overall Satisfaction *okx *kx 3.92 3.88 3.92 Sl -0.41 ** *k 3.88 251 -0.37 *k
2. Valued Member *xx *xx 3.75 3.69 3.75 3.39 -0.36 ** ** 3.69 3.39
3. Campus Faculty Value *ax 3.86 3.61 3.86 3.65 -0.21 % 3.61 3.65
4. Staff Value Contributions *rx *rx 4.10 4.02 4.10 3.79 -0.31 | *x [ 4.02 3.79
5. Sr. Leaders Communicate Goals *okx 3.64 3.81 3.64 3.35 -0.29 ** 3.81 3.35 -0.46 *k *k
6. Opportunities for Contact *rx *rx 3.45 3.41 3.45 3.10 -0.35 | *x [ 3.41 3.10
7. Contribute to University Mission *okx 4.23 4.23 4.23 4.03 -0.20 ** 4.23 4.03
8. Have a Voice *okx *kx 3.46 Ei55] 3.46 -0.49 ** *k -0.58 *k *k
9. Career Advancement Fokk Fkk 3.22 -0.43 ** 3.22 -0.40 *x *k
10. Understand Dept's Mission -0.16 **
11. Contribute to Dept's Mission *xx -0.26 **
12. Annual Dept Goals 3.73 3.77 3.77 3.70
13. Measures Dept Goals 3.68 3.52 3.52 3.58
14. Measures Customer Satisfaction 3.48 3.26 3.26 3.46
15. Improve Services Products 3.69 3.70 3.70 3.62
16. Adequate Staffing *
17. Have Tools 3.77 3.55 3.55 3.62
18. Physical Work Environment *xx -0.30 ** -0.25 **
19. Safe Environment
20. Spirit Of Cooperation *xx *xx 2031 % %
21. Ethical Conduct -0.20 | **
22. Collaborate with Units Outside 4.16 4.06
23. Perform Responsibilities *rx *rx -0.26 | ** -0.23 | *x [ 4.11 4.14
24. Participate In Decisions -0.20 ** 4.03 4.01
25. Balance Work Life 4.38 4.30
26. Resolves Staff Issues 3.74 3.72
27. Better Ways Recognized 3.88 3.80
28. Recommends without Fear -0.22 ** 4.34 4.06
29. Sufficient Freedom s -0.23 ** ** 4.36 4.24
30. Communicates Essential Info *okx 4.13 4.19 -0.26 ** 4.19 3.87 -0.32 *k
31. Work Assigned Equitably 3.97 3.89 3.89 3.87
32. Gives Praise for Work 4.13 4.17 417 3.96
33. Suggestions for Improvement 3.97 4.09 4.09 3.86
34, Evaluated Fairly *kx 4.16 4.24 -0.22 ** 4.24 3.94 -0.30 *k
35. Performance Evaluation 3.79 3.62 3.62 3.65
36. Advancement Opportunities 3.81 3.78 3.78 3.68
37. Supports Training
38. Treats with Respect
39. Supportive of Personal Issues
40. Disability Accommodation
41. Appropriate Stress *xx -0.32 **
42. Total Compensation i s -0.37 ** **
43. Get Information 4.12 3.91 3.91 4.09
44. Good Use of Skills *Ex *Ex 4.17 3.84 2033 | ** | ** 3.84 4.00
45. Know How To Use Tools 4.29 4.29 4.27
46. Manage Workload 3.87 3.81 3.81 3.90
47. Valuable Training *okx *okx 3.73 EY5] -0.35 ** *k 3.75 3.38 -0.37 *k
48. Enjoy Working with Coworkers *okx *okx 4.56 4.41 -0.25 ** *k
49. Promotes Employee Wellness 4.13 3.98 -0.18 ** 3.98 3.95
50. Feel Valued *kx 4.24 4.16 -0.26 o i 4.16 3.98
51. Satisfied with Diversity Programs 3.84 3.78 3.78 3.69
52. University All Welcomed 4.05 3.91 3.91 3.93
53. Committed to Diversity 3.92 3.84 3.84 3.76
54. All Cultures - Fair HEx 4.28 4.02 -0.26 | ** 4.02 413
55. Sexual Orientation - Fair 4.27 -0.16 ** 4.27 4.20
56. Support Diversity 4.26 4.02 -0.24 | ** 4.02 4.15
57. Community- Excellence-Professional 4.27 4.22 4.22 4.15

Average 4.01 3.93 3.93 3.83

Below 3.00 - Low |

Diff. - Mean difference between groups

*** Significant difference among all groups (p<.05 or p<.01)

| 3.60 to 4.29 - Good | 4.30 & above - Excellent

** Significant difference between Heterosexual/LGBTQ, Heterosexual/Decline, and LGBTQ/Decline (p<.05 or p<.01)
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2021 - ANR@Work Survey Conduct & Behavioral Means Comparison by Sexual Orienttion (p levels, .05 & .01)

Among Groups Between Groups Between Groups Between Groups
Decline to Decline to
Het: | LGBT¢ Het | LGBT¢
005 | 0.01 e(:?;:;;’a - 5(81) Diff. | 0.05 | 0.01 i:?;::;’a State | Diff. | 0.05| 0.01 = ;81) State | Diff.
B B B (n=116) B (n=116)
65. Was condescending to you Hrx 231 0.38 ** ** 2.04 231 2.04
66. Paid little attention to your statement or showed little 228 218
interest in your opinion ) )
67. Made demeaning or derogatory remarks about you
68. Made jokes at your expense
69. Interrupted or spoke over you Hrx 0.42 ** **
70. Talked about you behind your back Hrx 0.28 **
71. Excluded you b 0.38 *x %
72. Kept you out of the loop on information that is important Frx 0.44 ** **
73. Treated you as if you are invisible
74. Ignored you during conversation
75. Treated you differently because of your gender FRx 0.28 ** ** -0.25
76. Made derogatory comments about your gender R 0.19 b B
77. Made you feel as if you have to give up your gender identity o 013 .
to get along at work
78. Treated you differently because of your race/ethnicity Frx 0.25 **
79. Made derogatory comments about your race/ethnicity *h 0.19 **
80. Made you feel as if you have to give up your race/ethnicity to 011
get along at work )
81. At UC ANR, you feel the need to minimize various 025 .
characteristics of your culture (e.g., language, dress) to fit in. )
Average

Below 2 - Excellent | 2.0 10 2.3 - Good | 2.4 to 2.6 - Marginal | 2.70 & above - Low

Dff. - Mean difference between groups

*** Significant difference among all groups (p<.05 or p<.01)

** Significant difference between Heterosexual/LGBTQ, Heterosexual/Decline, and LGBTQ/Decline (p<.05 or p<.01)
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