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WebNEERS: Calculating Exit Data

When exiting a participant, 
update their status and exit date. 



WebNEERS: Calculating Exit Data

Enter the number of lessons the 
adult participant completed. 



WebNEERS: Calculating Exit Data

Enter the Number of Sessions the 
adult participant completed. This 
will be how many times the 
educator met with the adult. This 
may or may not be the same as 
the number of lessons.



Clarification on Exit Data

If an educator works with an adult participant 1:1 to collect a 24-hour dietary recall or 
provides technical assistance on Zoom or another platform, is this considered a 
session?

Yes. The number of sessions is how many times the educator met (virtual or in-

person) with the adult; this may or may not be the same as the number of lessons.



WebNEERS: Calculating Exit Data

Enter the total Number of Hours –
contact hours. This will be the 
total number of contact hours 
spent providing education to the 
adult participant.



Clarification on Exit Data
Can educators include time spent enrolling participants, collecting the 24-hour dietary 
recall, time providing Zoom or other technical assistance to adult participants in the 
total “number of hours” section of WebNEERS?

No. Contact hours include time spent providing education to the adult participant 
(WebNEERS Manual, pg. 22); this is time spent implementing EFNEP 
approved curricula.



WebNEERS: Calculating Exit Data

Low level technology strategies 
include: emails or texts for 
recruitment or reminders of 
upcoming lessons, and use of social 
media 



WebNEERS: Calculating Exit Data

Technology Use must be 
entered for each participant. 
This is recorded in minutes.

Medium:
100% At-Home 1:1 

100% At-Home Zoom check-in

High:
100% At-Home Zoom class
ESBA presentation format

Choose the appropriate level of 
Technology used to deliver nutrition 
education with the adult and record 
the number of minutes (in 15-
minute intervals) of education.



Clarification on Exit Data
Should educators record time spent collecting the 24-hour diet recall by phone or 
zoom on the technology section of WebNEERS?

No. This activity does not qualify as contact hours. However, the educator should 
select all appropriate levels of technology used and all applicable federal and institute 
subgroups (for example, temporary remote education).

View New and Continuing Subgroups for FY21:
https://ucanr.edu/sites/EFNEP_CA/files/341087.pdf

https://ucanr.edu/sites/EFNEP_CA/files/341087.pdf


Data Entry Instructions & 

Attendance Sheet



Data Entry Instructions

Please note: You will need to convert time from hours to minutes.
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Jane Doe                 x     30     30    0      0    30   30    30   30    30   60    8      5     270     

UCCE C2U Zoom Class 

https://ucanr.edu/sites/EFNEP_CA/files/348362.pdf

Jane Doe

Inyo

30     30   30   30    30   30    30   30    30   60    8      5    330     

https://ucanr.edu/sites/EFNEP_CA/files/348362.pdf


Steps to verify 

completion of 

the Exit Data 

and Technology 

Use sections

1. Login to WebNEERS

2. Go to the Data 

Management Section

3. Select “Export Data”



Steps to verify completion of the Exit Data

4. Select, “Adult” and select 

“Export”



Steps to verify completion of the Exit Data

5. An export folder will begin to download. 

6. Open the folder. 

7. Double-click the “Adult” excel file 



Steps to verify completion of the Exit Data

8. Once the file is open, view appropriate columns. Don’t forget to 

include the column with participant ID. 



Please contact the State Office 

with any questions.


