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Welcome & Intros… 

•  Basic Orientation/Overview 
•  About the Instructor 
•  About the Audience 
•  Logistics – Emergency Exits and 

Emergency Action Procedures 
•  Audience Expectations/Needs? 

 



Overview 
•  Intro and Audience Info 

–  Employers/ HR Staff / Supervisors? 
–  General Labor Hires: In Office, or in Field? 

•  Disclaimer:  Focus on general labor 
•  Disclaimer:  Recognize limitations, other best 

practices, Job descriptions, Pre-Placement physical 
exams, skills testing, drug testing, etc.  

•  Reasons for Effective Hiring & Orientation 
Procedures 

•  Barriers and Solutions to the Process 
•  Basic Required Components 
•  Resource Materials -  



Situations and Results 
•  17-year-old female vineyard worker is 

overcome by heat and faints.  She and her co-
workers failed to report her earlier symptoms. 
Result: Heat Illness Death, fines, civil suits 

•  Female employee at a Salinas-area vegetable 
packer is required to have sex with a male 
supervisor in exchange for her job.  

   Result: $1.85M settlement. 
•  Immigration Enforcement officers request and 

review I-9 forms at a California farming 
operation.  They find numerous, obvious errors. 
Result:   Fines and employee terminations 



More reasons to improve hiring 
and orientation procedures 

•  Effective hiring, orientation increases 
reasons for new hires to stay 

•  Orientation will clarify work rules and 
procedures, reducing confusion and conflict 

•  Orientation allows employees to know who 
their employer really is (not just who hired) 

•  Proper documentation can reduce employer 
liability over a wide range of issues. 



Hiring & Orientation 
Critical, but Challenging 

•  What are some of the reasons that prevent 
companies from effective hiring and 
orientation procedures? 

•  Is it possible for field supervisors to properly 
hire and provide orientation for new workers? 

•  What are the biggest obstacles? 
– Motivation 
– Tools 
– Ability 
– Time 



Obstacles? 
•  Motivation 

– Avoid fines, injuries, loss of employees, 
insurance costs 

•  Tools 
– These will be provided today! 

•  Time 
– Scheduling,  
– Prioritization 

•  Ability 
– Literacy issues? 
– Overcome with effective delegation! 



New Employee (or, returning 
seasonal employees?) 

•  What should they know?  
•  What paperwork is required?  
•  When should the orientation and paperwork 

be completed?  
•  At the office, in field, BOTH? 
•  Documentation? 



First Steps 
•  I-9 Form –  

– Follow Instructions 
•  W-4 Form 

– Follow Instructions 
•  Employee Data Form (check delivery) 
•  MSPA Notification, Form 516 

– DOL Terms & Conditions  



I-9, Section 1 (Spanish sample) 



I-9, Sección 2 



Form W-4 



Basic Employee Data 







More information: 

•  Employee policies  
– Handbook, or posters 
– Worker transportation 
– Harassment 
– Leaves of absence 
– Legal benefits 

•  Workers Comp 
–  Injury Reporting and treatment 
– Medical provider network 

•  Sexual Harassment brochure or policy 



Workers Comp Injury Report, 
MPN info 

•  Provide MPN (medical provider network) 
form 

•  Found in your workers’ comp insurance 
packet – request from insurer or broker 

•  Advise of Workers Comp Insurance and 
location of postings 

•  Advise of injury reporting requirement 



Work Comp – RTW programs 



 Sexual Harassment  
•  Provide Harassment Brochure 
•  Advise of reporting requirements for 

unwanted behaviors 
•  FLCs – SB 1087 Requirements 



Recent cases 
•  EEOC vs. Rivera Vineyards (resolved June 2005) 

–  Harassment of female workers, discrimination, retaliation 
- $1M 

•  EEOC vs. K5 Farms (resolved Dec. 2008) 
–  Discrimination in hiring of females - $1.6M 

•  EEOC vs. Giumarra Vineyards (Jan 2010) – 
teenage worker harassed, co-workers fired 

•  EEOC vs. Hilltown Packing CO. (October 2009) – 
worker harassed and let go 

•  EEOC v. Monterey Gourmet Foods (January 2009) 
– three female and one male worker harassed by 
supervisor 

•  Choupourian v. Mercy Hospital (Feb, 2012) 
–  Jury award of $167M 



Pesticide Safety 
•  Pesticide Handler – Annual training  
•  Fieldworkers – Training requirement 

– Qualified trainer requirement 
– PSIS A-9 posting requirement 





Wage & Hour Issues 

•  Breaks and Lunches 
•  Overtime Rules & Requirements  
•  Work Week 
•  Time Cards 
•  Pay Day 



Tools and Equipment 

•  Employer provides all hand tools and 
equipment 

•  Employee to care for tools and equipment 
and return them 

•  Policy to deduct cost of unreturned tools 
and equipment?  Not legal, with minor 
exceptions. 



Safety 
•  General safety rules   

– What are your rules? 
– A ‘Code of Safe Practices’? (see attached) 

•  Substance abuse policy 
– Medical privacy issues 
– Must be formalized, written, distributed, receipt 

documented   
 



Cal OSHA Reporter 
Feb. 12, 2010 – OSHA Decisions 

•  A Tractor Fall  
•   An end-of-the-workday ride on a tractor for several orchard workers 

turned fatal for one when he fell off and was pinned. DOSH has cited 
his employer, Benjamin Lopez Farm Labor Contractor, for allowing 
the practice.  

•  The 50-person crew had been working in a peach orchard in Salida 
and after the shift ended, the victim, 41-year-old Flavio Lopez, and 
two other workers were riding on the front of the tractor to the front of 
the field where their vehicles were parked.  

•  Lopez fell off the tractor and was pinned between its trailer and a 
peach tree. He was pronounced dead about an hour later.  

•  DOSH cited the labor contractor for an alleged serious violation of 
GISO §3441, which prohibits riders on agricultural equipment other 
than persons required for instruction or assistance in machine 
operation.  



Heat Illness Prevention  

•  Remains a ‘Hot’ Issue… 
•  Not a ‘Seasonal’ regulation 
•  See:  
•  Key issues: 

– Water consumption 
– Heat illness signs and symptoms 
– Personal and environmental risk factors 
– Reporting illness procedures 
– First aid, obtaining emergency medical care 





Field Sanitation 

•  Review of Cal OSHA standard and handout 
•  FIELD SANITATION FACT SHEET 
•  Cal/OSHA Field Sanitation Standard 

(Section 3457, Title 8, California Code of 
Regulations)  

•  Summary: 
•  Requires employers of field workers to provide 

potable drinking water, toilets and handwashing 
facilities to hand-laborers in the field.  



§3457. Field Sanitation.  
(4) Reasonable use: The employer shall notify each 

employee of the location of the sanitation facilities and 
potable water and shall allow each employee reasonable 
opportunities during the workday to use these facilities. 
The employer shall ensure that employees use the 
sanitation facilities provided and shall inform each 
employee of the importance of each of the following good 
hygiene practices to minimize exposure to the hazards in 
the field of heat, communicable diseases, retention of 
urine, and agrichemical residues:  

(A) Use the water and facilities provided for drinking, 
handwashing, and elimination;  

(B) Drink water frequently, especially on hot days;  
(C) Urinate as frequently as necessary;  
(D) Wash hands both before and after using the toilet; and  
(E) Wash hands before eating and smoking.  
 

PROPER PLACEMENT, LEVELING 



Not Required, Strongly Advised 

•  Food Safety 
•  Worker Transportation Policy 
•  Employee Handbook 



Food Safety 
•  Critical to fresh produce handling 
•  Not currently required by law, enforced by 

buyer auditors 
•  Focus on: 

– Handwashing 
– Personal illness 
– Personal hygiene 
– Work clothing 
– Jewelry and extra items  



Worker Transportation Issues 

•  Policy regarding rides to work? 
•  Supervisors prohibited from providing 

transportation to workers? 
•  DOL focus on worker transportation issues. 
•  Must be stipulated on MSPA terms and 

conditions of employment form 
•  Drivers must be licensed, insured. 
•  Audit vans in the workplace… 
•  Joint liability issues 



Intro to Key Personnel: 

•  Who can workers go to for information, or 
to communicate concerns, harassment, 
etc.? 

•  Is there value in creating a ‘team’ 
atmosphere, beginning with introductions? 

•  What about that bilingual consultant joke? 



Resources for compliance  
•  Cal OSHA Publications – Free 

–  www.dir.ca.gov/dosh/PubOrder.asp Ag section 
•  Various insurers and insurance brokers 

–  SCIF, Zenith, etc. 

•  FELS – Farm Bureau affiliate 
–  Extensive resource library – Simple Employee Handbook 

•  Dept. of Industrial Relations – Postings & EE Info 
–  http://www.dir.ca.gov/wpnodb.html  

•  DFEH – Harassment & Descrimination 
–  www.dfeh.ca.gov/DFEH/Publications/publications.aspx  

•  Heat illness prevention: 
–  www.dir.ca.gov/DOSH/HeatIllnessInfo.html  
OTHER SOURCES???  OTHER TRAINING NEEDS??? 



Additional Training? 
•  Many complex points covered within this 

session.  Which ones are important? 
•  Many topics slightly covered: 

– Food Safety 
– Sexual Harassment 
– Heat Illness Prevention 

•  Need for additional training on certain topics? 
– How to properly complete I-9 forms 
– MSPA - Worker Transportation Requirements 
– Workers Compensation Insurance Requirements 
– Other? ______________ 



QUESTIONS? 


